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UNDERSTANDING YOUR 
AUDIENCES THROUGH DATA

 
Useful tools and information
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Useful tools for gathering valuable data
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https://analytics.google.com/

Google Analytics

Google provides free training on setting up Google Analytics correctly 
(https://analytics.google.com/analytics/academy/course/6), data collecting and creating a 
measurement plan (https://analytics.google.com/analytics/academy/course/7), and how to 
increase conversions through understanding your audience 
(https://analytics.google.com/analytics/academy/course/9).

This will help you improve the ways you are already using Google Analytics and will guide you 
on how to take meaningful learnings from your audiences. You can also set up Ecommerce 
tracking if you sell tickets or have a shop.

https://analytics.google.com/
https://analytics.google.com/analytics/academy/course/6
https://analytics.google.com/analytics/academy/course/7
https://analytics.google.com/analytics/academy/course/9
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Google Tag Manager
https://tagmanager.google.com/

Google also provides free training on setting up Google Tag Manager 
(https://analytics.google.com/analytics/academy/course/5) which will enable you to accurately 
and efficiently track activity across your site using conversion tracking, site analytics and 
Google Ads remarketing.

https://tagmanager.google.com/
https://analytics.google.com/analytics/academy/course/5
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Google Optimize
https://optimize.google.com/

Optimise is a web optimisation tool and can help you A/B test elements of your site and also 
delivery a personalised experience to your user. For help on how to set this us, Google has a 
useful resource centre with lots of information 
(https://support.google.com/optimize/answer/9338945?hl=en).

From here, you can learn how to set up on Google Optimise, how to run an experience and how 
to receive reporting.

https://optimize.google.com/
https://support.google.com/optimize/answer/9338945?hl=en
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Facebook Business
https://business.facebook.com/

If you have Facebook Business account, you could really utilise it’s analysis tool as well as 
managing business asset and setting up Facebook ads, so you can see detailed reports on your 
audiences and how your ads are performing.

https://business.facebook.com/
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Hotjar
https://www.hotjar.com/

Hotjar offers a range of subscriptions but does offer a free version which will capture 
information for up to 1,000 visits. Whilst this will not provide the full breadth of data, it could 
provide a snapshot from a limited data pool of where your site could make improvements.

You can experience a Hotjar tool here for examples of how it can be used: 
https://www.hotjar.com/tour/

https://www.hotjar.com/
https://www.hotjar.com/tour/
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Additional tools for site and social analytics
Plausible - A lightweight alternative to Google Analytics. They don’t require a cookie 
policy as they don’t collect personal data (https://plausible.io/)

Heap - An alternative to Google Analytics which can provided access to historical 
data and automatically captures all user interactions on your website (https://heap.io/) 

Instagram Account Insights - If you have a business or a creator account, you can 
access important information about your audience and their engagement 
(https://help.instagram.com)

Followerwonk (https://followerwonk.com/)  - An alternative to Twitter’s Tweet Deck, 
and offers insights into lost and gained followers, demographic insights if social 
followers,  most active hours, regularity of retweets and more

https://plausible.io/
https://heap.io/
https://help.instagram.com/1533933820244654/?helpref=search&query=account%20insights&search_session_id=632312a6c7d9ddee94b7ec956df3c83a&sr=0
https://followerwonk.com/
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